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Disclaimer: This is NOT legal advice. Any illegal activity is disavowed by the author. 


We've all been in a big store that has self-checkout lanes. Personally, I’ve gone to the store at odd hours of 
the morning and night when there are few cashiers. There are also those rush hours when everyone and 
their grandmother refuses to use the self-checkout lanes and so there are huge lines in the ‘real people’ lane 
and the self-checkouts are full. It’s sort of hilarious. But we've all used those lanes and then had to call over 
the clerk because an “unexpected item” is the on the scale or whatever. However, some, thrill seekers | 
imagine, have taken this to a whole new level. From the Atlantic: 


Self-checkout theft has become so widespread that a whole lingo has sprung up to describe its tactics. 
Ringing up a T-bone ($13.99/lb) with a code for a cheap ($0.49/lb) variety of produce is “the banana 
trick.” If a can of Illy espresso leaves the conveyor belt without being scanned, that’s called “the pass 
around.” “The switcheroo” is more labor-intensive: Peel the sticker off something inexpensive and 
place it over the bar code of something pricey. Just make sure both items are about the same weight, 


to avoid triggering that pesky “unexpected item” alert in the bagging area. 


And this is not just a small problem, researchers have found it has been costing companies millions of 
dollars: 
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A 2015 study of self-checkouts with handheld scanners, conducted by criminologists at the University 
of Leicester, also found evidence of widespread theft. After auditing 1 million self-checkout transactions 
over the course of a year, totaling $21 million in sales, they found that nearly $850,000 worth of goods 
left the store without being scanned and paid for. 


Someone even wrote a medium piece bragging about their self-checkout shoplifting ability. While it is funny, 
one could justify it two ways. The first is that the store is charging the customer to work at the store by having 
to ring up their own groceries. So technically, you are owned a paycheck. The second is that large chain 
stores pay their employees sub-living wages, get frequent tax breaks or pay no taxes (read: you’re 
subsidizing Walmart) and are owned by vulture capitalists. This would more than morally justify the position 
that these large stores technically owe you money. They have bought politicians who write tax laws that 
makes sure you are literally having your tax money stolen from you to be given to billionaires. I’m NOT telling 
anyone what to do, however, the logic is clear. This is moral speaking not stealing, but justice. 


PS: | always did like Robin Hood. 
Links 


Atlantic: https://www.theatlantic.com/magazine/archive/2018/03/stealing-from-self-checkout/550940/ 
Archive: https://archive.vn/zaFM3 


Bragging: https://medium.com/@TerranceT/im-never-going-to-stop-stealing-from-the-self-checkout- 
22cbfff9919b 
Archive: https://archive.vn/eOQaKd 
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